Order form

Please send your completed form/payment/remittance advice to: YoungMinds, PO BOX 52735, LONDON EC1P 1YY.
Alternatively, please fax your form to 020 7336 8446. Please keep a copy for your records.

1: Publicationsfor children and young people Number of ~ Price per

copies copy

B11: Cannabis — what it really does to you?

BO1: Do you ever feel depressed?

B02: Worried about self-injury?

BO3: In school, stay cool

BO4: Mental illness in your family?

BO5:  Sexually abused?

BO6: Feeling angry?

BO7: Adolescent in-patient units - need to know more?
B08: Want to know more about psychosis?

B09:  Worried about eating problems and disorders?
B10: Entering adulthood?

NGO04 d4d40

TOTALS Price per copy: 1-99 @ 70p / 100-499 @ 65p / 500+ @ 60p X =f
Add up total number of booklets ordered to determine price per copy

SMF: So many feelings...what it@like to be a teenager

TOTAL Price per copy: 1-99 @ £1.50/ 100-499 @ £1.45 / 500+ @ £1.40p X =f

WM: The Wise Mouse

TOTAL Price per copy: £5.99 X =f
Grand total f

2: Publications for parents and professionals NUpEO PG

AL15: Cannabis and young people’s mental health

ALO6: Why do young minds matter?

ALO7: Worried about a young person’s eating problems?

ALO08: Children and young people get depressed too

AL09: Bullying: why it matters

AL10: What is Attention Deficit Hyperactivity Disorder?

AL12: Do you know someone who has been sexually abused?

AL14: Counselling for children and young people - what parents need to know

TOTALS Price per copy: 1-99 @ 75p / 100-499 @ 70p / 500+ @ 65p X =f
Add up total number of leaflets ordered to determine price per copy

AAL13: What are Child and Adolescent Mental Health Services?

TOTALS Price per copy: 1-99 @ £1.50/ 100-499 @ £1.45 / 500+ @ £1.40 Postage band B X =f
GO01: Tuning in to our babies

GO02: Keeping in touch

GO03:  Looking after ourselves

TOTALS Price per copy: 1-99 @ £1/ 100-499 @ 90p / 500+ @ 80p X =f
Add up total number of guides ordered to determine price per copy Postage band B

Grand Total [




3. Other publications and resources for professionals umber

CC Comprehensive CAMHS X £25.00 =£
SRP: Sgnposts & Resources Pack X £20.00 = £
PPP:  PRutting Participation into Practice X £6.00 =£
YMS: Young mindsin our schools X £8.95 =£
SBL:  See beyond the label: empowering young people who self-harm. A training manual X £75.00 =£
RP01: Whose Crisis? X £12.50 £
RP02: Where Next? 1 x £15.00 £
RPO03: Where Next? 2 X £15.00 £
RP04: (RP02 + RFO3) X £25.00 = £
MV: Minority Voices reports (comes as a set of two reports for £10) X £10.00 =£

4: Publications available free of charge Number

of copies

TSF Two steps forward, one step back

MME: Making mentoring more effective

PPP:  Perspectives on the causes of mental health problems

WP: A work in progress (briefing paper on the neuroscience of the adolscent mind)

PD1: Higher education Institutions and international students mental health

PD2: Information for Higher Education Institutions on helping students with
personality disorder or personality difficulty

CA: A call to action: commissioning mental health services for 16-25 year olds

SM YoungMinds SOS service mapping exercise

EP: Emerging practice, examples of mental health services for 16-25 year olds

Grand Total §2

POSTAGE BANDS

Grand Total: 1 |

BAND A POSTAGE
Grand Total: 2 |2

1-10 £2
11-99 £5 Grand Total: 3 [
100-500 £10.00 Grand Total: 4 [

500- 2000 £30.00
2000-5000 £50.00

ok Call for details Total publications order

MEMBERS - PLEASE DEDUCT 10%

BAND B POSTAGE Membership Number (If joining today, please put INew")
1-10 £3.50 Postage and packing [3
11-99 £10.00

100-500 £20.00 Donation to YoungMinds* [
500- 2000 £40.00 *If you are giving as an individual and you are a taxpayer,
2000-5000 £70.00 why not Gift Aid itD see opposite

5K+ Call for details Total amount enclosed [

BAND C POSTAGE Call for details

If your order includes a range of publications from different postage
bands, the most expensive postage band will apply.



THANK YOU FOR ORDERING FROM
YOUNGMINDS

The personal data collected via this form is processed and stored by
Young Minds Trust ("YoungMinds”) in accordance with the Data
Protection Act 1998 in order to carry out its charitable work including:

0] to offer and provide benefits, services, goods or products to
members, customers and supporters;

(ii) to analyse and use for the purpose of targeted mailing (unless you have
ticked the box below);

(iii) to analyse and use for the purpose of the development of our charitable
activities,

(iv) to facilitate communication with members, customers and supporters and
to maintain membership, customer and supporter records;

(v) to maintain a record of payments made by you for our accounts (and for
making claims against a deed or covenant or under gift aid).

Your data may also be released to agents, contractors and other service
providers but only for the purpose of such agents, contractors or other service
providers using the information on behalf of YoungMinds. Where, occasionally,
YoungMinds uses the services of such organisations, they are contractually
obliged to process personal data in a secure and confidential manner under
strict instructions. Completion of this form shall be regarded as consent from
you to YoungMinds to process and disclose your data in the ways described
above in accordance with the Data Protection Act 1998.

YoungMinds may wish to send you further details of its campaigns, events,
publications and services via email or post. If you would not like to receive
any such information, please tick this box. |:|

YoungMinds may wish to pass your personal data to third parties with similar
objectives in order to further its charitable purposes. If you would not like
YoungMinds to pass on personal data in this way, please tick this box. |:|

If at any time you wish to withdraw your consent, please write to:
YoungMinds, PO BOX 52735, LONDON ECTP 1Y

DELIVERY

We aim to deliver goods within 10 working days of receipt of your order. If
goods are not in stock, delivery may take longer (no longer than three calendar
months from receipt of your order).

CANCELLATION POLICY
You may cancel your order by notifying us at any time up to 14 days after receipt of

the goods by calling our Order Line on 0870 870 1721. Please have your dispatch
note to hand when you call. You will be given a returns reference and address and
you should then return the goods at your expense, quoting the returns reference.
Goods must be received in the condition in which they were dispatched.
YoungMinds will refund the full purchase price to you within 30 days of notification
of cancellation.

The goods are your responsibility until they reach us and we cannot be held
responsible for goods lost or damaged in transit. We recommend that you pack
them carefully and obtain a proof of dispatch.

COMPLAINTS
If you have any complaints about YoungMinds" services or products, please
write to: YoungMinds, 48-50 St John Street, London ECTM 4DG.




B Delivery Details

Title: Hrst name: [ | Cheque (payable to YoungMinds). If you are a member,
Urname: please write your membership number on the reverse of your
. cheque.
b title: .eq Direct debit (please complete mandate below).
Tel: B Credit card: Mastercard/Visa/Maestro (Switch)
Email: Cardholder's Name:
Organisation (if applicable): Card Number:
Delivery address: Sart Date:

Expiry Date:
Issue No. (Maestro/Switch):
Cardholder's address (if different from delivery address):
Postcode:
If ordering publications, a receipted invoice will be sent with the
goods. Pease provide invoice address (if different from delivery Postcode:
address).

Invoice address B Direct payment by BACS (to Young Minds Trust,

account no: 20147477 sort code: 08 60 01)
If you are paying by credit card, you can place
your order over the phone by calling our Order
Line on 0870 870 1721, or online at

Postcode: www.youngminds.org.uk/buyonline

L] 1wish to be invoiced prior to payment.
B Methods of payment

Instruction to your Bank or Building Society to pay by Direct Debit

Please fill in the whole form using a Originator's Identification
ball point pen and send it to: Number G)DIRE(_:T
YoungMinds, PO BOX 52735, LONDON EC1P 1YY 9l7]al3]1]1 Debit

Name and full postal address of your Bank or Building Society Reference Number

To: The Manager Bank/Building Society

Address
Postcode

Instruction to your Bank or Building Society. Flease pay Young
Name(s) of Account Holder(s) Minds Trust Direct Debits from the account detailed in this
Instruction subject to the safeguards assured by the Direct Debit
Guarantee. | understand that this Instruction may remain with
Young Minds Trust and, if so, details will be passed electronically to

Bank/Building Society account number my Bank/Building Society.
Branch Sort Code Sgnature(s)
Date

This guarantee should be detached and retained by the Payer.
. . DIRECT
The Direct Debit Guarantee ‘ Debit

M This Guarantee is offered by all Banks and Building Societies that take part in the Direct Debit Scheme.

M The efficiency and security of the Scheme is monitored and protected by your own Bank or Building Society.

M If the amounts to be paid or the payment dates change Young Minds Trust will notify you 10 working days in advance of your account being debited or as otherwise agreed.
M If an error is made by Young Minds Trust or your Bank or Building Society, you are guaranteed a full and immediate refund from your branch of the amount paid.

M You can cancel a Direct Debit at any time by writing to your Bank or Building Society. Please also send a copy of your letter to us.




