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Terms and conditions

Challenge events

Thank you for choosing to take part in a challenge event for YoungMinds. Because of
supporters we can keep fighting for a world where no young person feels alone with their mental
health.

The terms and conditions below ensure that you know where you stand as a fundraiser. Please
read them carefully and ensure you are happy to accept them. You are deemed to accept the
terms and conditions if you go on to take part in a Challenge Event through YoungMinds.

These Terms & Conditions govern your participation in your chosen event (“the Event”).

You, as the participant acknowledge that the Event is organised by a third party (“the
Organiser”) with whom you have a separate agreement and its Terms and Conditions should be
read in conjunction with these set out below.

Places given by YoungMinds will henceforth be known “Charity Place”. These differ from “own
places” when a supporter has sourced themselves and has then chosen to fundraise for
YoungMinds.

Charity place specific Terms and Conditions

¢ Asyou have been given a place by YoungMinds in The Event you pledge to raise the
minimum sponsorship target for YoungMinds for the event in which you are
participating. The sponsorship target set and amount raised both do not include Gift
Aid.

¢ You must be registered with YoungMinds and with the Organiser. You acknowledge that
failure to respond to communications from YoungMinds’ Challenge Team about
completing the Events registration process or fundraising for YoungMinds may put your
event place at risk.

e You must pay a non-refundable and non-transferable registration fee (and any
applicable VAT) to YoungMinds prior to participation in the Event. A guaranteed place
in the chosen event is subject to the payment of the registration fee. If the event is
cancelled due to events beyond our control the registration fee is not guaranteed to be
returned, this is the decision of the Event organisers. You understand that donations are
not generally refundable, even if you fail to take part in or withdraw from the event.

youngminds.org.uk

Registered Charity Number: 1016968 « Company Ltd by Guarantee Number: 02780643 « OSCR Number: SC39700



YOUNGMINDS

Fourth Floor, India House, 45 Curlew Street, London SE12ND

020 7089 5050 « ymenquiries@youngminds.org.uk

¢ You acknowledge that YoungMinds will share your contact details with the Organiser of
the Event, and where necessary, with other third parties involved in the administration of
the Event. We will never share your data with any other third parties, unless you agree.

¢ Ifyou have to withdraw or request to defer your place prior to the event, you must notify
YoungMinds immediately by contacted the challenges inbox
(challenges@youngminds.org.uk) and before the registration deadline if possible. This
means we can re-allocate your place to someone else.

Own place specific Terms and Conditions

e By informing YoungMinds you wish to use your own place to fundraise for YoungMinds
you confirm that you have obtained a place directly with the Event Organiser and has
completed all necessary registrations.

General challenge event terms and conditions

e You must meet the age requirement for the Event as stated by YoungMinds and/or the
Organiser.

¢ You acknowledge that you will be contacted by email, phone, text and post in relation to
the event you have registered for, ensuring YoungMinds can deliver the necessary
administrative and event-related communications required to complete your
successful participation and fundraising for the event. This may include but not be
limited to : (a) Completing your registration for the event with any third-party providers;
(b) Training advice and plans; (c) Access to our YoungMinds event Facebook groups
(for those events which have a dedicated Facebook group); (d) Fundraising advice and
tips; (e) Information about how money raised by supporters is spent by YoungMinds;
and (f) Links to online YoungMinds content relevant to your participation in the event.
You can update or change your contact permissions at any time by contacting the
fundraising inbox (fundraising@youngminds.org.uk) You can find out more about our
privacy policy here (Privacy Policy | YoungMinds)

¢ You acknowledge that YoungMinds will share your contact details with the Organiser of
the Event, and where necessary, with other third parties involved in the administration of
the Event. We will never share your data with any other third parties, unless you agree.

¢ If sponsorship money was given on the condition you complete the Event, and the Event
is cancelled, or you do not complete the Event, then you must contact donors and ask if
they are still happy for sponsorship monies to go YoungMinds. If they do not wis h for
their sponsorship money to go to YoungMinds in this circumstance, then the donation
must be refunded to the relevant donors. If the sponsorship money was given without
any conditions attached, and the event is cancelled, or you do not complete the event,
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the money should be paid to YoungMinds and there is no obligation to contact or
confirm this with donors.

You give your permission for your written content, photo, video and/or audio to be used
in part or whole, in YoungMinds platforms, including but not limited to publications,
newspapers, magazines, other print media, social media and marketing, advertising,
email and paid social.

You will fundraise in a way that does not endanger or harm yourself, any supporter or
member of the public. You will follow any fundraising guidelines provided by
YoungMinds.

You will respect privacy and not fundraise in a way that could be considered persistent
or aggressive towards the public.

You recognise that when you are fundraising for YoungMinds, your actions will be linked
to YoungMinds and our cause. You will not do anything to bring YoungMinds’ name into
disrepute.

You acknowledge that YoungMinds is unable to provide insurance for the Event. And
that you are responsible for securing appropriate insurance cover if required.

You will make sure that when fundraising for YoungMinds, the charity’s name and
registered charity number (1016968) are displayed wherever possible.

You will endeavour to ensure that all funds raised for YoungMinds are collected and
paid to YoungMinds within two months of the Event taking place.

You are medically and physically fit and understand that you take part in this event at
your own risk. YoungMinds won’t be held responsible for any injury or illness related to
your training or taking part in the Event. YoungMinds are not under any obligation
whatsoever to process, analyse or otherwise take any action on any medical
information disclosed to it either during or after the registration process for an event.

It is your responsibility to ensure that any equipment or clothing used is in good
condition and suitable for the Event.

You acknowledge and agree that because the event you are taking part in will be taking
place in a public space and because YoungMinds is not responsible for organising the
Event, YoungMinds cannot be held liable for any damage caused outside of its direct
control.

You will get approval from YoungMinds before using the "in support of" logo for
marketing, external promotion and communications. You will not use YoungMinds’
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official logo, which you understand can only be used by the charity and logo license-
holders.

e Youwill get approval from YoungMinds before approaching any companies, press or
celebrities to any fundraising activity.

e You are welcome to request fundraising buckets and you are required to ensure these
are properly sealed before collecting donations.

¢ You will not collect donations door-to-door or in a public place without getting a
collector's licence from my local authority or police. You will follow all charity regulations
regarding door-to-door fundraising (

e Door to door fundraising | Fundraising Regulator)

¢ You will not collect donations on private property without the owner's permission. This
includes shops and pubs.

¢ You will not hold a raffle, lottery or prize draw unless it is permitted by Local Authority
and Gambling Commission regulation. You understand that it’s your responsibility to
ensure you follow the rules and regulations regarding raffles for fundraising. Lotteries
and raffles | Fundraising Regulator

¢ You will not sell alcohol at any event without having the appropriate licence.

e Youwill not sell goods or services using YoungMinds’ name or logo without first
contacting YoungMinds and signing an agreement to do so.

e You will not state that your business (or any other business) will be donating to
YoungMinds without first contacting YoungMinds and signing an agreement.

e You acknowledge that YoungMinds cannot take responsibility for any losses or harm
made through your activity or liability arising from your activity.

e Youwill only use YoungMinds-branded fundraising materials that been given to you for
the Event. This includes both print and digital materials.

e Youwill not resell or offer for auction YoungMinds merchandise, you may accept
donations toward YoungMinds merchandise.

Nothing in these Terms and Conditions shall limit or exclude YoungMinds’ liability in respect of
death or personal injury sustained as a direct result of:

i. the negligence, breach of statutory duty or fraudulent misrepresentation of
YoungMinds, its agents or representatives; or
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ii. a deliberate act or omission of YoungMinds, its agents or representatives.

YoungMinds Participants and their friends and family members who attend the event do so
entirely at their own risk.

Each YoungMinds participant is responsible for their own actions whilst attending or
participating in the Event. YoungMinds accepts no responsibility for the actions of a
YoungMinds Participant nor the consequences of such actions.

YoungMinds may vary these Terms and Conditions from time to time and the up-to-date terms
shall be available on the website.

These Terms and Conditions, and any dispute or claim that arises out of or in connection with
them, are governed by and construed in accordance with the law of England and Wales.

Any questions regarding any of these Terms and Conditions please contact the Challenge
Event Team challenges@youngminds.org.uk.
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